GRIEVENCE REDRESSAL, CELL

JAMIA NADWIYYA WOMEN'’S ARABIC COLLEGE

ACTION TEKEN REPORT 2022-23

S.NO

DATE OF MEETING DECISION ACTION TAKEN

30/06/2022

Grievance Reprisal cell
Reconstruction of the Grievance Redressal cell | addressed the
complaint promptly,
ensuring a fair and
satisfactory resolution

30/06/2022

Last year’s complaints
Discussion on Previous year’s complaints were reviewed and
resolved, with
corrective action
implemented to
address recurring issues

10/08/2022

Discussion on the complaint received from In response to student
students regarding the placement of a sanitary | complaints, a sanitary
pad vending machine on campus pad vending machine
has been installed on
campus to improve
accessibility

B

Principal
JNW Arabic College
Edavanna - 676541
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